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Department of Tourism and Commerce Marketing %

Ref: D/000/152/187
S February 2014

Attn: General Managers
Hotels , Hotel Apartments
And Tourism Establishments

Subject : Tourism Dirham

Further to the Executive Council Resolution
No. (2) of 2014, regarding the introduction of
the “Tourism Dirham” we would like to take
the opportunity to inform the hotel industry of
the main aspects of this resolution.

The Tourism Dirham is a minimal charge to be
applied to hotel guests, staying in any type of
hotel establishment, including hotels, hotel
apartments, guest houses and holiday homes.

This fee will be levied per occupied room night,
and will be represented as a separate line item
in the bill. The Municipality charge and the
service charge will not be levied on this fee.

The Tourism Dirham will be introduced as of
March 31st 2014 to allow a lead time to all
relevant parties.

This is a fee that applies to all occupied room
nights therefore Tourism & Hotel
Establishments will need to ascertain the best
way to work with their clients with regards to
the collection of the fee.

The details of the fee structure and details of
all potential violations and fines are found as
per the attached (Table 1, Table 2).

DTCM will issue a follow up a circular

regarding the details of the implementation
process.

Best regards,

(194 yiaxal) O9aladl £ jaall/ Baluddl
Labud) clS,AN 5 Agay eladal

dalid) pA 3§ guid gall

2014 Al (2) M) il galadl i e lke

e)\sy a...a_).i“ PXYY ?.\':\a.: u‘ AT "“L‘NH ‘:AJ.!" U@ gaiy
A T5gd A gy ol L

Rl GLa oY 3 e G ey sb Askaudl b
sl O gl Jhlzh.al‘ J_,ajf\gﬁﬂl Clliall eilad Fu’ls.:

Al doill Lty A JS e A g i pgull 030 ) sSi
Bl Gaca Jihe 23S Lal jf & of e 32a gl

luda) leubal o oy A Ae@ll Gada JAXT 0 p gaa )l 028
Aeadll an ) g dalall as y e JS

2014 Lol 31 @6 Oe Toliel sl 1AL Jeall 2
Mas) Ablall @y GIRYY aesd il Gl 5 g elhel as
A Silel jaly)

liiall aaea o aglyy ol A IS e aa il G i
leidhee a Janll &yl uinil s 0 5L Al y palond
o oty (313 Lgd

Lalall aled jall 5 claiadll 9 ‘a_,u_)]‘ Jraldi (38 ja (G gan3
(2005 (1) s 350) 4alod g

oLl GaY asend lacaly (g laill By guill s byl 530 o s
A 138 ks 41

A0S S5 glad s 0SS

gh¢ed bin Touq
il &Ua'é ‘ ‘55.\35.\3 Pravy

020 quuS|

823Lallén ol Loyl 4

DUBAI, UNITED ARAB EMIRATES

P.O. Box 594, Dubai - United Arab Emirates, Tel: +971 4 2821111, Fax: +971 4 2821131, www.dubaitourisin.ae +Av3 £ YAYM 1YY .Sl +4YY £ TAYANAY Lisla daaddl Lyl SLaYl o 848 e




(1) oo dy2>
dalpud) aa )3 yaady

Jﬂdu!mgof-wﬂu Lhadl) sLita a1 1 P

&
22320 leld agai 5 28 aniia Sf i | 1
2215 pad 4 A aatia 4l 3 | 2
2 10 psa 3 4 antia 4 3| 3
e20 10 Oslen 43 Gaid | 4
pr N7 LBl (3238 f5aal g Aaai A3 308 | 5§
g2 20 idddguidia | 6
g2 15 thall i@ das | 7
2010 Labudduidss | 8
a7 di| 9
22 15 paé ke cay [ 10
a3 10 g2l Sae G | 11




(2) pdy Js>

el i) g Clillaalf ayaady

daf il aka ANal Chia g a
o Dsall e au )l dad e (£10) Al se gl o dalpall a2 50 355 pae [ 1
231000 o= Jis Y o
e & siadll it an M daii (1a (710) Y Oa daludl aa jo cliiud pre | 2
@ 1000 o= Lgtiai JE5 Y ¢
pa 5000 ‘;3 daa.“a 4] Uad e Gllaa Lsﬁ.h G Baaiaall
aaall ae gall i35 e
23000 B oo Al sliiall L)) Glaall a0i| 4
Gliby Analaall @Maudly Al Ul axe | §
p+02 5000 Aabiall a2 )3 Juaasd
a3 5000 L 0
Glaadl &S 3 dabudl a0 cpes pae [ 7
a3 5000 W el dalai¥ly dpuladll jilEally e,
Lgeadind
o) Claglae 208 S Al UL @b el | 8
a8 53 15,000 _);\GJ‘:\A..;M_):\:&.U.&SJ‘ G:I)‘AHJ‘ ) KV
5395 5l ALlS
?AJ.\ 5000 eL}ﬂ‘ e Ogaa':\an“ 3)3‘.}“ ‘é.i.h_,a é\a _,‘ :\_‘3); 9
Aabuall ap 53 Jaassy it o 4008 1 Jleely
20 el e Ll Ay AT Jad o o] 10
#2 5000 e A L]
a3 1000 Waxd G Adslly dalpall pa 53 o 5ill 2lef a2e [ 11
el 8 aball ol gill b o jleda) pae f 633l
Gl Jid) e gopd lua IS alae) e | 12
a3 3000 e B yilall 4alud g o gladial a3 g Aabudl aa
23 1000 Al Jid) oo el Gluall S abus el [ 43
L3t o3 gl Aabiull aa ja
o8l 2oy o) 5IY) e a2 215000 | o3l a5l dabudl a8 50 dagy o IV 2 [ 14
Saa g Of Adataall o gl B il g 5 Agianal) slanall 4% e
sl 23y ) 53V ae a2 52 5000 Al e s dabyall by ol 5N e | 15
el dagad N ALYl a8 53 5000 | Ll Lo 33 sk P e 4l clidl | 16

o} B 4a s O3 b jladial o3
s )

AalSaY GA I 138 Caagay 22aall




Hotel Establishment Classification Category

Fee per Occupied Room per Night (in
UAE Dirhams)

1 Five-Star or Higher-Rated Hotel or Resort 20
2 Four-Star Hotel or Resort 15
3 Three-Star Hotel or Resort 10
4 Two-Star Hotel 10
5 One-Star Hotel/ Budget Hotel 7

6 Deluxe Hotel Apartment 20
7 Superior Hotel Apartment 15
8 Standard Hotel Apartment 10
9 Guest House 7

10 | Deluxe Holiday Home 15
11 | Standard Holiday Home 10




Table 2

Violation Fine (in UAE Dirhams)
1 | Failure to pay the Tourism Dirham within the specified Ten percent (10%) of the unpaid fee
time limit (provided that the fine will not be less
than AED 1,000)
2 Failure to collect the Tourism Dirham from Guests | Ten percent (10%) of the uncollected fee
(provided that the fine will not be less
than AED 1,000)
3 | Failure to submit the final accounts and balance sheet
audited by an auditor licensed to operate in the 5,000
Emirate within the specified time limit
4 Submitting final accounts of the Hotel Establishment
; ) . 3,000
audited by an unlicensed auditor
5 | Failure to include the Tourism Dirham collection data
. - 5,000
in the accounting books and records
6 Failure to maintain accounting books and records in 5 000
which the Tourism Dirham is recorded !
7 | Failure to record the Tourism Dirham in all accounting
documents, records, and books, and the financial 5, 000
systems used by the Hotel Establishment
8 | Manipulating accounting data or providing inaccurate,
incomplete, or false information, documents, records,
or statements 15, 000
9 Obstructing or preventing the competent employees
of the Department from performing the audits and 5,000
inspections or form collecting the Tourism Dirham
10 Performing any act with the intention to evade the
A . . 5, 000
payment of an outstanding Tourism Dirham
11 Failure to inform the Guest of the Tourism Dirham as
specified by the Department, or failure to account for 1000
the Tourism Dirham in the invoices issued to the f
Guest
12 Failure to prepare a monthly report on room
occupancy and collected Tourism Dirham, and submit 3, 000
it to the Department when the fee becomes due
13 Delay in submitting the monthly report on room 1. 000
occupancy and collected Tourism Dirham. s
14 | Failure to comply with the amount of Tourism Dirham 5, 000 (in addition to payment of the
prescribed for the category of a Hotel Establishment outstanding fee, if any)
15 | Failure to comply with the prescribed Tourism Dirham 5, 000 (in addition to payment of the
according to the number of rooms outstanding fee, if any)
16 Collecting any amounts as Tourism Dirham in excess | 5, 000 (in addition to transfer of the fees

of the amounts stipulated by this Resolution or in
breach of its provisions.

wrongfully collected, if any)




